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Helpdesk & Support:
001 803 852 9164

Workspace download (available for Windows and macOS) and Web Access link:
https://workspace.refinitiv.com/

SUPPORT / HELPDESK
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IMPORTANT – FIRST TIME LOGIN TO REFINITIV WORKSPACE

Refinitiv Workspace offers a more simplified approach to how user arrange their desktop using “Tiles” and this “Tiles” will shown when users 
logged in for the first time.
This “Tiles” layout might not be suitable for all users, and users can choose to exits this and choose not to open automatically when login.
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IMPORTANT – FIRST TIME LOGIN TO REFINITIV WORKSPACE

To disable or Exit the tiles' view and go to the Workspace browser’s view, user can do the following steps:

1. Locate tile manager and click on the tile manager’s setting menu, then click on Exit Tiles
2. On Workspace Browser view, click on the profile button and choose settings. Then choose Desktop, then go to tiles section and set to 

auto open to OFF
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IMPORTANT – FIRST TIME STARTING REFINITIV WORKSPACE EXCEL

Refinitiv Workspace offers full integration to Microsoft Excel, like Eikon previously.
Before open your spreadsheet in Workspace Excel, users must initiate Workspace Excel add-ins first by following this steps:

1. Open Refinitiv Workspace Excel application from windows start menu.
2. Go to Refinitiv Add-ins tab on Excel, then click on the “sign in” button.
3. Once fully activated, users can start open their spreadsheet or create a new one.



6 REFINITIV, An LSEG Business

Workspace Intelligent Search

Get instant and detailed information from 
the search bar.

No longer needs to get into specific app 
before you can view specific data.
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Workspace Browser – All Features is an Integral part
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Workflow Solutions for FX Trading Using Workspace Browser
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Workspace Menu Structure
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Workspace Layout
Design Your Own Dashboard
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Workspace Layout
Design Your Own Dashboard

Typical functions are:
✓ Monitor: To display many market rates or 

prices in a single tabular format.
✓ Quotes: To display certain market rate or 

price in a more detailed view.
✓ News Monitor: To display realtime or 

customized news timeline from various 
source.

✓ Chart: To display charts with customized 
technical analysis tools or comparison 
functions.

Use App Library to explore other functions / tools that might be suitable for you.
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Workspace Layout
Browser Menu and Panel Menu
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Workspace Layout
Using Monitor
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Workspace Layout
Using Monitor
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Workspace Layout
Linking Multiple Panels For Efficient Workflow

Chain-link button.
Every panel has chain-link button on the top left corner.
This is to link the selected panels to another panels.
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Workspace Layout
Dashboard
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Workspace Layout
Save Dashboard and Set as Home

On later version, the menu will look like below:
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Workspace Browser
Set Apps and Layouts to Bookmark & Working With Multiple Monitor

Items set as bookmark, will be shown in Browser’s Bookmark bar for easy access.

If user is working with multiple monitor, items on the Bookmark Bar can be open in “new window” using right-click menu
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Workspace Browser
Set Apps and Layouts to Bookmark & Working With Multiple Monitor

Alternatively, user can choose to open a completely new workspace browser (separated from currently open browser) for further 
customization.

To do this, use the right-click menu on workspace icon in windows taskbar (usually sits in the bottom of the screen).
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Workspace New and Improved Apps
FWDS (FX Forward Calculator)

FWDS App is designed to replace Eikon SPO app.
It integrates Swap Points and Outright calc, Deposit Rates (DEAN), and NDF

Similar looks and feels, but significantly 
faster.
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Workspace New and Improved Apps
Financial Chart

Financial Chart is powered by TradingView, and it is to replace MetaStock Chart in EIKON.
Its features similar technical analysis tools, improved comparison functions, and its significantly faster.
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Working With Excel 

Refinitiv Workspace automatically install an add-on to your existing Microsoft Excel application.
For start, please look for Refinitiv Workspace Microsoft Excel on your windows menu, as shown below

Please make sure that you can see a “Refinitiv” tab on your Excel toolbar
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Working With Excel – New Formula Builder

For Realtime data retrieve, Workspace Excel have new formula builder that enables user to get 
the results in an instant.

Click on the drop-down button in the formula builder icon, This will open a wizard functions to 
on the right-hand side of Excel.
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Working With Excel – Classic Formula Builder 

Click on the built formula button on Refinitiv add-on on Excel.
This will open a wizard functions to help you to retrieve data to Excel.
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Working With Excel
Sample

Below is the sample of how to retrieve Fundamental data of a specific Government Bonds <FR0031>
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Working With Excel
Sample

Below is the sample of how to retrieve Fundamental data of a specific Government Bonds <FR0031>
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Working With Excel
Sample

Below is the sample of how to retrieve Fundamental data of a specific Government Bonds <FR0031>
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Working With Excel
Sample

Below is the sample of how to retrieve Time Series Yield data of a specific Government Bonds <FR0031>
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Working With Excel
Sample

Below is the sample of how to retrieve Time Series Yield data of a specific Government Bonds <FR0031>
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Working With Excel
Sample

Below is the sample of how to retrieve Time Series Yield data of a specific Government Bonds <FR0031>



Various Settings
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Refinitiv Workspace – Themes

User can choose to apply light themes instead of default dark themes. 
Please note that this apply to entire layout.
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Refinitiv Workspace – Screenshot Management (Setting Default Storage Location)

For user who take lots of screenshot, you can now set the default folder for easy access and archiving.
All the screenshots (taken by Workspace screenshot functionality) will be stored on the set folder.
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Refinitiv Workspace – Screenshot Functions

Refinitiv Workspace has built-in screenshot functions.
User can take screenshot of individual panel in layout, using the panel menu options.
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Refinitiv Workspace – Using workspace Tiles

User can choose to create Tiles in combination with Browser Layout.
Please note that these tiles are not bind to a specific frame (unlike layout that created under workspace browser), instead 
they are floating in your windows desktop.
Multiple tiles can be shown together (along with browser layout), and this combination of tiles is called Tile Set.

An existing sample tile set will open, use the Tiles 
Manager options menu to create a new tile set.
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Refinitiv Workspace – Using workspace Tiles

On the new Tile Set.
Use Tiles Manager to create new tile for a start
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Refinitiv Workspace – Using workspace Tiles

Sample of multiple tiles (3 Quotes and 1 
Monitor list) arrangement, combined with an 
existing Excel spreadsheet.

This arrangement can then be displayed on 
secondary monitor.

A Browser Layout is also open simultaneously 
with this Tile Set.
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Refinitiv Workspace – Saving Tiles Set and Option to Automatically Open Tile Set

User can save their Tile Set with specific name.

And if needed, Tile Set can be set to automatically open when 
login to Refinitiv Workspace



Thank you
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